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GABRIEL DINESCU
Senior Site Reliability Engineer | Cloud Infrastructure Engineer
+40 744 448 604 | gabriel.dinescu@hotmail.com | Open to B2B contracts

PROFESSIONAL PROFILE

Hands-on SRE Team Lead and Azure infrastructure engineer with 15+ years of experience across IT operations, infrastructure and
service management. Lead a five-person SRE team while delivering customer-specific Azure architecture, disaster recovery,
incident response, monitoring and automation. Experience includes tested recovery procedures, production failover, tag-driven
non-production scaling, PowerShell certificate monitoring and security-approved private access designs. Open to remote B2B
engagements.

CORE EXPERTISE

Reliability & Observability
Application Insights | Grafana | Site24x7 |
Incident Triage | DR Testing | SLA
Reporting

Azure Architecture
App Service | Front Door | Application
Gateway / WAF | Private Endpoint |
Private DNS | VPN | Key Vault

Automation & Cost Management
PowerShell | Runbooks | Tag-driven
Scaling | Certificate Monitoring |
Terraform | Ansible | Bash

Cloud & Infrastructure
Red Hat OpenStack | Docker |
Kubernetes | Functions | Service Bus |
Log Analytics

Recovery & Networking
Regional Failover | Database Restore |
RPO / RTO Validation | VPN Monitoring |
Load Balancing

Technical Leadership
Team of Five | On-call Scheduling | Daily
Coordination | Task Allocation |
Cross-team Communication

PROFESSIONAL EXPERIENCE

TEAM LEAD - CLOUD SRE Jul 2021 - Present

FintechOS Romania

• Lead four SRE engineers while working alongside them on technical delivery; manage on-call rotations, daily meetings and task
allocation, and coordinate with other departments.

• Design and implement customer-specific Azure infrastructure. Separated public and VPN-only backoffice access using dedicated
Envoy proxies, private Application Gateway, App Service Private Endpoint and private DNS, with public access disabled.

• Configure WAF in Prevention mode and implement security-approved rule adjustments and remediation requests following
client-commissioned independent penetration testing.

• Execute and test DR scenarios: restore database backups in an unaffected region, launch infrastructure provisioning pipelines in
parallel, reconnect applications, update Front Door routing and configure backups in the recovered environment. Tests met
agreed RPO and RTO objectives.

• Investigated production latency during an Azure regional compute incident, recommended DR based on growing customer impact
and executed the client-approved failover to a standby environment; performed SRE availability checks and observed alert
clearance.

• Write and maintain a tag-driven runbook for scheduled non-production scale-down and opt-in scale-up, accounting for regional
time zones and restoring capacity to application-tested SKUs. Review weekly costs and investigate deviations.

• Migrated all customers using the Front Door solution to Azure-managed certificates. Develop PowerShell DNS-based certificate
checks with expiry notifications below 15 days for Front Door and 30 days for internal endpoints; remediate manual setups using
managed certificates or Key Vault integration.

• Configure external monitoring with Site24x7 and internal monitoring with Azure metrics and Application Insights; surface relevant
application data in Grafana. Tune response-time and error-count alerts to QA-defined standards and customer requirements.

• Triage alerts, resolve SRE-owned issues and route other incidents to the appropriate teams. Added Azure VPN Gateway
metric-based alerting after intermittent connectivity failures to improve detection and customer communication.

• Own SLA reporting, execute production deployments and upgrades, and support pre-sales discussions on infrastructure,
monitoring, security and disaster recovery.

SENIOR CLOUD INFRASTRUCTURE ENGINEER Oct 2019 - Jul 2021

Temenos Romania

• Managed end-to-end Azure infrastructure and provided L3 support for platform incidents.
• Deployed and maintained Zero Trust Network architecture using Private Link, Private Endpoints and DNS configuration.
• Deployed and maintained App Services and Azure Functions, with Service Bus and Log Analytics integration.
• Provisioned and supported VMs, load balancers and VPN connectivity for customers and internal consultants.
• Acted as the infrastructure architecture point of contact for external connectivity and supported new product/service

implementations.

+40 744 448 604 | gabriel@thesreexperience.com | https://thesreexperience.com | Open to B2B contracts



Gabriel Dinescu | B2B SRE / Cloud Infrastructure CV 2

PROFESSIONAL EXPERIENCE - CONTINUED

INFRASTRUCTURE ENGINEER Nov 2014 - Oct 2019

Orange Romania SA

• Operated an IaaS platform based on Red Hat OpenStack, covering infrastructure maintenance, troubleshooting and L3 support.
• Managed Juniper SRX/QFX and NetScreen devices, routers, firewalls and BIG-IP / Alteon load balancers.
• Performed platform deployment and configuration using Terraform and Ansible; supported Docker and Kubernetes use cases.
• Delivered end-to-end tenant deployments, including Redis, HAProxy and Keepalived clusters.
• Automated infrastructure backup tasks with Bash and delivered internal platform workshops and technical training.
• Authored parameterized Terraform configurations from scratch to provision and manage virtual machines, networking resources

and data disks; used separate workspaces and modules, and reviewed execution plans before applying infrastructure changes.

EARLIER EXPERIENCE

TECHNICAL SERVICE MANAGER - MAIL PROJECT 2013 - 2014

Orange Romania SA

• Managed the production environment for the Mail Address Book internal service, including Problem and Change Management.
• Supervised upgrades and improvement patches and supported migration of the project to a new cloud environment.

TECHNICAL SERVICE MANAGER - ORANGE MONEY PROJECT Nov 2012 - Oct 2013

Orange Romania SA

• Contributed to Capacity and Defect Management, E2E QoS measurement and product quality reporting.
• Performed technical and functional analysis to improve service quality and supported the Disaster Recovery Plan.

CHANGE MANAGER Sep 2011 - Nov 2012

Ericsson Telecommunications Romania SRL

• Performed change impact, collision and integrity analysis; coordinated communication between implementation teams and the
customer.

• Ran daily CAB meetings, produced job aids and reports, and coached engineers and technicians on change procedures.

SENIOR CHANGE MANAGEMENT ANALYST Aug 2009 - Sep 2011

Ericsson Telecommunications Romania SRL

• Reviewed planned work requests, assessed execution risk and acted as a gatekeeper for activities affecting managed-service
customers.

• Coordinated planned work with customers and internal teams, maintained accurate work overviews and ensured change
processes were followed.

ADDITIONAL EARLY CAREER EXPERIENCE

Back Office Sales Support - HP GeBOC Romania | Jan 2009 - Aug 2009
Supported enterprise sales activities with hardware configurations for desktops, laptops, workstations and servers.

Business Customer Care - UPC Romania | Oct 2007 - Jan 2009
Handled business customer internet and telephony issues and supported scheduling, reporting, training and work procedures.

Call Center Agent - RCS&RDS | Mar 2007 - Oct 2007
Handled mass-market complaints and support requests for internet, telephony and cable services.

EDUCATION

Spiru Haret University, Bucharest | Psychology | 2018 - 2021
Economical High School "Profesia", Bucharest | Accounting | 2000 - 2004

TRAINING & CERTIFICATIONS

Azure AZ-104 Training Course | Red Hat OpenStack Administration | Red Hat 7 Service Administration | Red Hat System
Administration II | Ansible (internal training) | Git (internal training) | ITIL V3 Foundation | ITIL V3 Continual Service Improvement |
SQL Basics | Virtualization

LANGUAGES

English - Advanced | French - Intermediate reading/writing; basic speaking



